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= Ban hang trong kinh doanh theo mang khoéng
. —DACHTACYEHIENIBIN NN ,,'g giong nhu ban hang binh thudng, nghia Ia
AL e, TR S khéng cdm hang di ban, khdng mé& clra hang
ban bay ban, khong di quang cao ti€p thi,
B khong nan ni khach mua gium, khéng gui
& hang cho cac tiém thudc tdy hay clra hang my
pham...

s Ban G day la ban uy tin cd nhan, ban nhitng
két qua ma ban cé dudc, ban su phuc vu.
Khach hang khéng phai mua hang ma ho mua
uy tin cua ban va mua nhitng két qua san
phdm ma ban chi cho ho biét.

Trong Kinh doanh theo mang, hang hda van chuyén theo nguyén tic tu nguyén: Khach
hang s dung san phdm va chia sé cam nhén.

* Tai sao can ban hang trong Kinh doanh theo mang: V3&i ngudi mdi thi viéc ban
hang la rat can thiét, badi vi:

- Ban sé c6 thu nhép khi chua cé mang Iudi.

- Duy tri dudc chi tiéu nang dong ma céng ty quy dinh hang thang.

- Qua viéc ban |é ban sé c6 nhiéu kinh nghiém.

- C6 nhiéu niém tin t’ nguGi tiéu dung. Cang cé nhiéu ngudi s dung ban cang ching
ki€n nhiéu két qua, tur dé tang thém niém tin yéu san pham.

- Ngudi tiéu dung co thé tréd thanh mot déi tac tuong lai cta ban.
POI TUONG PHUC VU?

1 Ngudi khée manh s dung dé bdo dudng co thé.
2 Tre em.

3 Ba me dang mang thai

4 Ngudi cao tudi

5. Ngudi suy nhudc, suy dinh dudng

6 Ngudi mat can doéi: qua mép hoac qua ém

7 Ngudi cé triéu chiing méan tinh

8 Ngudi cé van dé vé thudéc men

9 Ngudi c6 bénh hiém nghéo.



QUY TRINH MUA HANG THONG THUONG

Biét |—»| Hiéu —»{ Thich T R | Sy
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- - Gia tién
Phuc vu Cin nhac | -Miumsa

- Chit lwgng

- Giao hang

- Cach s dung
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Giao dich Quyét dinh

&

Dé di dén quyét dinh mua hang, dau tién khach hang can biét thdng tin vé san pham,
xem tai liéu dé hi€u vé né réi mdi thich. Sau dé ho quyét dinh tim hiéu ky san phdm nhu
vé Igi ich, cong dung va di dén qua trinh can nhac va quyét dinh mua hang.

Coéng viéc cta phan phdgi vién la can phai biét khach hang dang ndm trong giai doan nao.

Thong thudng khach hang sé muén ban lam rd nhitng van dé dudi day:

1. Tai sao tdi lai phai mua san phadm (hodc tham gia vao céng viéc)

2. Tai sao toi lai phai mua cua cong ty anh (hoac tham gia vao cong ty anh)
3. Tai sao téi phai mua ngay (tham gia ngay)

4. Tai sao toi lai phai mua cua anh chi (tham gia véi anh chi)

Khi ban hang dirng méat thdi gian md ta chi tiét san phdm nhu nhitng ngudi ban hang hay
ti€p thi binh thudng vi khach hang chi quan tdm xem san phdm cé dem lai ich Igi gi cho
ho khdng. Do d6 ching ta cadn phai cho khach hang xem nhiing két qua do san phdm
dem lai cho ban than, gia dinh minh va nhitng két qua cua nhirng ngudi khac nhung réat
can thiét cho khach hang. Khi khach hang thdy nhitng truéng hgp cé van dé suc khoe
tuong tu nhu ho d& cd két qua nhd san pham nay thi ho s& cé nhu cdu mua ngay. Noi
chung Ia muén ban hang tét thi ban phai biét ké nhitng cdu chuyén (cé that) ma khach
hang d& dung san phdm cé két qua va cd lién quan tdi ho.

O day ta khoéng can phai truc ti€p ban sdn phdm ma chi cadn mach cho ho biét c6 mot san
pham rat hitu ich cho ho. Néu ho mu6én mua thi chi ho ngi mua. Néu ho ngai xa thi ban
mua gium ho; hodc cé thé ban lai sdn phdm ma ban con du cho ho.

* Nguyén tac:

1. Ludbn lubn phai nghi la minh dang mang Idi ich dén cho khach hang.

2. Tim hiéu nhu cdu khdch hang dang cén gi?

D“a‘;u tién cdn tim hiéu xem khdch hang dang cé vén dé gi vé suc khde va néi séu vé vén
dé do.

3. Thai db that su’ chan thanh, mong muén giup dé.

Nhiéu ngudi khéng thanh céng bdi vi dén vdi khach hang vdi chi vi muén ban cho dugc
hang.

4. Lubn lam viéc theo cap.



Trong viéc di tu vdn sén phdm cho khdch nén di theo cdp 2 ngudi vi sé hb trg nhau rat
nhiéu.

5. Ban két qua ngudi da su dung.
S dung béo chi, hinh dnh, bdng dia vé& két qué si dung sén phdm dé hé trg tu vén.
6. Khéng ndi chi tiét thanh phan.

Khi mua xe may, khach hang khéng quan tdm bén trong xe la cai gi, nd ndi két vGi nhau
nhu thé nao va tai sao nd lai chay dudc. Diéu khach quan tam do la chat lugng cua xe ra
sao, n6 cé Igi ich gi. Vi vay khdng nén ndi chi ti€t tac dung cua tirng thanh phan trong
san phdm ma chi can tao niém tin bang cac két qua nhitng ai bi gidng nhu ho d& s dung
va hién nay cé két qua rat tot.

7. St dung cb6ng cu hé tro: tivi, video...

8. k€ nhiéu chuyén cd that vé két qua

9. Phai that tu' nhién va khéng cai va vdi khach
* Két hgp:

- Gidy ching nhan cta cd quan chirc nang

- Bai viét chia sé cam nhan cua ngudi tiéu dung
- Bai viét danh gia cao cua cac nha chuyén mon
- Hinh &nh vé két qua s dung san phdm

Vi trudng hgp san phdm la thuc phdm b6 sung dinh dudng (thuc phdm chilrc ndng) thi
sau khi ban hang, can phai dac biét quan tam tdi khach hang. Can phai lap bang theo doi
sifc khoé va thudng xuyén tham hoi khach hang. Sau moét thang ma khach nédi chua cé
két qua gi thi cé thé ho chua dung.

Kha’zch h?ng chi chd y vao nhitng hién tugng ho thay kho chiu nhét,cbn san pham thuc
pham bo sung thi lai khdng phai thudc chira bénh ma chi gilp co thé phuc ho6i nhitng rdi
loan va téng sic dé khang dé cd thé tu chira bénh.

Ban khdng dudc bién minh thanh bdc si dé chita bénh cho ho. Khdng dugc cam két vdi
khach hang dung san phdm nay sé& khoi bénh. Néu ngudi nao bat ban cam két dung khai
md&i mua thi dirng mét thdi gian v8i ho. Ban chi nén gidi thiéu sdn phdm cho nhitng ngudi
can. Néu ho hiéu va quy trong stic khée thi ho s& mua. Ban phai luén luén nhé Ia khdng
phai ban dang ban hang cho ho ma ban dang gidp ho c6 dugc cd héi bao vé siic khoe,
s&c dep. Vi vdy néu ho khdng hi€u thi ho @& ma&t mot ca hdi chr khéng phai 16i chia ban.

T6i nhd c6 mot trudng hdp khach hang mat bi ndm hoi téi: “Anh c6 dam chac tri hét nam
cho t6i khong, néu hét thi toi cho anh 50 triéu, néu khdng hét thi anh dén cho tbi cai gi”.
TOi tra I8i rang: “Tdi khdéng phai Ia bac si, cling khdng phai 1a nha chdm séc thdm m{ do
dé tdi khéng dem san phdm cla cbng ty chidng tdi ra d€ cad cudc véi chi, tdi chi cho chi
hay vé thong tin mot dong sadn pham t&t ma tdi nghi sé& gilp cai thién slic khde va giai
tda nhirng lo 1dng cho chi, va day la nhitng trudng hgdp thuc t€ giéng chi ma nhd san
phdm nay ho d& hét, néu chi khdng tin thi cé thé€ gap ho d€ hoi hodc gap chuyén vién
clia cdng ty chiing tdi dé dugc tu van, con chi van khdng mudn tim hiéu, lai cling chdng
them tin thi d6 la quyén cua chi”.

Hay nhd la ban chi ban dugc san phdm néu ban da dung va thuc su yéu thich san pham.
Ban khéng nén qua chu trong vao nhirng ngudi bénh, dac biét la nhitng bénh nan vy, vi
ban khéng phai la thdy thudc va nhirng sdn phdm nay cling khéng phai thudc.

* M6t s6 biéu hién khi dung sian phim thwe phim bo sung dinh dwéng (Thwong chi kéo dai tir 3 — 10
ngay)

« Ngtra khdp ngudi: do déc t6 bi d&y qua da (rat it ngudi bi)



« Pai tién Iong: do dbc t6 thai qua dudng dai tién

 Kich phat dau nhdc, choang mét, phu: do qua trinh dang dao thai cac chat déc ngam
séu trong té bao dé thay thé bdng cac ch&t mdi.

MOt s6 luu y rat quan trong can phai nhan manh lai:
+ Khéng dudc gidi thiéu san phdm thuc phdm bé sung la thuédc.

Tai sao vay? Vi thudc thudng cé hod chat gdy téc dung phu, khéng thé dung mét cach
tuy tién ma nd phai dugc chi dinh va kiém tra nghiém ngat ctia Bac si. D6 1a ly do tai sao
bénh nhan thudng phai quay lai gdp Béac si tai kham. San phdm cla ching ta chi |1a cac
cht bd sung cac Vitamin, khodng chit va cac chét vi lugng can thiét ma co thé dang bi
thiéu, do dd cb thé sir dung chung vdi ca thubc tdy, thu6c Nam, thudc Bac déu khéng anh
hudng gi. N6 cang lam tang thém tac dung diéu tri.

+ Khong dudc cam két sé chira khoi bénh cho khach hang:

Tai sao vay? Vi tly theo cd dia cia mdi ngudi ma cd su hap thu san phdm khac nhau,
Chung ta chi gidi thiéu mot thong tin tét vé nhitng gi ma ching ta cam nhan thuc su, cé
sao noi vay, khdng hé théi phdng 1én. Ngoai ra chi cho khach hang thdy nhitng bang
ching vé két qua su dung thuc su cua nhiéu ngudi khac, con khach hang cé tin hay
khong la quyén cua ho. Ngay ca Bac si gioi cling khong dam cam két sé chita hét bénh
dugc.

+ Khéng cho vay hay ban chiu san pham cho khach hang

San Pham trong kinh doanh theo mang la san pham cé gid tri thuc su vi vy khdng dugc
phép dem di ky gui hodc cho vay mugn lam giam uy tin clia san pham.

TOM LAL:

+ DUNG BAO GIO BIEN MINH THANH BAC SI I CHUA BENH CHO NGUOT KHAC
+ BAN BANG NIEM TIN VA UY TIN:

+ DUNG SAN PHAM, SUU TAM KET QUA SAN PHAM VA KE CHUYEN

Mot s6 mau cau:

Ban hang trong kinh doanh theo mang la nén héi tham tinh trang sic khoe cua khach
hang.

- Bénh bao lau r6i? Ba diéu tri & dau chua?

- Hién nay di lai, an uéng cé binh thuéng khéng?

- Dém co6 ngu dudc khéng? Co dau nhic mét méi gi khéng?
bua ra chia sé.

- Néu khéng diéu tri s6m thi s& bién chirng rat nguy hi€m.

- Dung thudc tay nhiéu dé gay tac dung phu.

- Phai s6m giai quyét tinh trang bénh vi dé€ 1du qud thi s& 1am khd cho ban than va
gia dinh.
Thdc ddy quyét dinh:
* T8i ¢ quen may ngudi ban dang lam & cdng ty cia My cé nhitng san phadm chuyén hd
trg rat hiéu qua cho van dé suc khoe nhu bac. Nhiéu ngudi da si dung va co két qua rat
tot. Néu bac that su quan tdm dén siic khoé cua minh thi t6i gidi thiéu giup.
* TOi c6 ngudi nha bi tinh trang gidng bac, udng thudc nhiéu nam chi b6t dau, hét thudc
lai dau lai, bay gid trd thanh man tinh, hién dang s dung san pham gi dé dudc nhap
khau tir My, mdi cé han mot thang ma két qua rat tot. Néu bac can chau sé hdi gilp Bac.



Mot s6 Luu y:

- Lubn gilr tu thé minh cao han khach hang.

- Lu6n dé cao Sponsor trudc mat khach hang.

- Ludn hanh dién vi da giup khach hang cé co hdi dugc sir dung 1 sdn phdm cao cép.
* Chudn bi cac cau tra Idi:

1. Tai sao hang t6t ma khong quang cao?

2. Ubng bao nhiéu va bao lau thi hét bénh?

3. C6 ddm cam két dung san phdm sé& hét bénh khéng?

PAO TAO CHIEN BINH MLM
M6t chuang trinh chi 3 ngay gilap ban c6 su chuyén do6i dot pha trong
su nghiép cua ban, dudc hudng dan bdi nhirng ngudi gioi nhat va
thanh cong nhat trong nghé kinh doanh theo mang tai Viét Nam. Vao
Xem: http://KinhDoanhTheoMang.Com
Website | Hinh Anh | Video | Hoat Pdng | Dién Pan | Cap Nhat | Kinh Nghiém
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http://DaoTaoChienBinh.wordpress.com/
http://kinhdoanhtheomang.com/
http://twitter.com/DaoTaoChienBinh
https://www.facebook.com/DaoTaoChienBinh
http://DaoTaoChienBinh.blogspot.com/
http://www.youtube.com/DaoTaoChienBinh
https://picasaweb.google.com/DaoTaoChienBinh
http://KinhDoanhTheoMang.Com/
https://www.facebook.com/daotaochienbinh
http://daotaochienbinh.wordpress.com/
http://twitter.com/#!/daotaochienbinh
http://daotaochienbinh.blogspot.com/
http://www.youtube.com/daotaochienbinh
http://kinhdoanhtheomang.com/
https://picasaweb.google.com/daotaochienbinh

